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FOR IMMEDIATE RELEASE:

ARMSTRONG RELOCATION RECOGNIZES JIM PARKER AS DRIVER OF THE YEAR

MEMPHIS, Tenn. (Aug. 15, 2016) - Armstrong Relocation selected Jim Parker as its 2016
Driver of the Year. Parker, a two-time Driver of the Year winner, has driven for Armstrong
- Charlotte for over 12 years and has worked in the transportation industry since 1975.

During the award period, Parker earned a 98.9 percent customer satisfaction rating over
82,919 loaded miles. A one-rated driver since 2012, United has named Parker Van Operator
of the Month winner or runner-up four times in his career.

Armstrong also recognized Paul Conrad, a driver for Armstrong - Louisville since 1999, as
its Driver of the Year first runner up. Greg Cathey, a driver for Armstrong - Dallas since
2002, earned second runner up. Conrad and Cathey, who both have one ratings as drivers,
have received numerous United Van Lines Van Operator of the Month recognitions.

Implemented in 2013, the Armstrong Relocation Van Operator Recognition Program
recognizes one driver monthly over a 12-month period before selecting its Driver of the
Year from that group based on cargo claims, safety and customer satisfaction.

Armstrong Relocation, a leading agent for United Van Lines, provides services for
household goods and commercial moving, international relocation and freight forwarding,
storage, logistics and asset management. With 25 locations across 15 states, Armstrong is
committed to growing into the pre-eminent global supplier of moving, relocation and
logistics services by building trust, reducing stress and delivering reliability around the
world. For additional information, visit ArmstrongRelocation.com.
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